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Panel Theme

T oday, more and more software are augmented with service-oriented packaging. At the same time, more
and more business and government services are provided and offered in the form of software. However,
there are debates on whether and how much service engineering has in common with software engineering.
Can we design service engineering models and frameworks in a similar spirit as the way software has been
engineered in the past two decades? Or should software be designed, engineered and offered in a way similar
to services that existed even before computer age?

This panel aims to explore the intrinsic and multi-facet relationships between engineering software and
engineering services in terms of user requirement, engineering design, life cycle, maintenance, quality and
performance monitoring and tuning. We encourage panelists to use their first hand research and development
experiences to exploit commonality and fundamental differences, if any, between service engineering and
software engineering, and discuss the effects of such relationships on the coupling and the transformation of
both computing and business into a more service oriented paradigm. The key questions to be addressed and
debated by this panel include:

e Service Engineering vs. Software Engineering: what do they have in common? And when and how
they differ from one another?

e Can service engineering benefit from the well-known software engineering principles, architectures,
and frameworks?

e Can a better understanding of service engineering help improve the theory and engineering practice
of software engineering?
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e How can we leverage the intrinsic relationship between service engineering and software engineering
to better meet quality of service demand of Web services, business, and consumers?
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Component based Software engineering, and software engineering education. He obtained his Bachelor of Electrical
Engineering with a concentration in Computer Science from Georgia Institute of Technology in 1994 and PhD in
Information and Software Engineering from George Mason University in 2000. Working full-time through his graduate
degrees, he was a Software Integration Consultant and later a Software Architect for Lockheed Martin from 1994 to 1998.
In April 1998, he became a Sr. Computer Scientist with General Dynamics designing component-based systems in the
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